
Chenango County CPS



Reporters

• Who can report?
• Anyone can call the SCR at 1-800-342-3720
• People working in certain professions are Mandated Reporters. They are legally obligated to make 

a report to the SCR when they have learned of information that gives them reasonable cause to 
suspect a child has been abused/maltreated while performing their normal job duties. 1-800-635-
1522

• School Personnel
• Medical Providers
• Daycare Providers
• LDSS and their contract agencies are legally obligated to make reports on second-hand information. They are 

the only mandated reporters obligated to do so
• Mental Health/Behavioral Health Clinicians

• Reasonable Cause to Suspect
• A mandated reporter has reasonable cause to suspect a child has been abused/maltreated when 

the child or an adult living in the household provides them with information, they witness 
something, or the child’s behavior indicates  there is an issue.

• Moral Obligation vs Legal Obligation



Who can be reported?

• Anyone (we’ve even had reports where there turned out to be no children)
• Subject of a report

• Must be a parent or a person over the age of 18 that is a person legally responsible for the 
care of the child. PLR is someone that has regular caretaking duties for the child.

• All adults that reside in the household where the alleged abuse/neglect is occurring must be 
on the report or LDSS must add them to the report. All parents must be added to the report 
unless their parental rights have been terminated or there is current stay away OOP in place 
that lasts a lengthy amount of time

• MA/AB Child
• Must be under the age of 18 and there must be allegations that a PLR/Parent has done 

something or failed to do something that has lead to allegations of abuse/maltreatment
• No role/unknown role

• Anyone adult or child that is listed on the report but there are no allegations about that 
person. No role the SCR obtained no information that lead them to believe there should be 
allegations about that person. Unknown role means the SCR didn’t know if there should be 
allegations about them or not.



CPS Goals

• #1 The safety of children 

• #2 Family Preservation
• We work diligently to try and keep families together

• Interventions

• Family engagement
• Work with our families to get them to recognize the issues and plan with them

• Much more likely to buy in, if they have a say in the plan



State Central Registry for Abuse and 
Maltreatment (SCR)
• Reject Report

• Not a PLR

• Doesn’t fit report criteria

• LER
• Assign to local Law Enforcement Agency

• Accept Report
• Assign to LDSS

• Assign to LDSS and make LER



LDSS  Report Assignment

• Report assigned to LDSS for investigation typically within an hour of 
SCR receipt

• LDSS must accept/Reject report
• SCR will contact LDSS if report isn’t accepted within an hour
• Accept/Reject Report assigned to LDSS for investigation typically within an 

hour of SCR receipt
• Reject reasons: children are not residents of the county, there is an open case in another 

district, alleged subject is not a PLR, MA/AB child is not a child, report doesn’t meet the 
criteria for a CPS report. There are some limited circumstances in which a report would 
be generated and no children reside in the county. That would include when a child 
resides in another state, but the alleged maltreatment occurred in a NYS County. Then a 
report might be sent to the county in which the incident occurred.

• CPS Supervisor Assigns the report to a caseworker for investigation



24 hours

• Safety Assessment
• Within 24 hours of receipt of the report LDSS must make a determination of 

whether a child listed on the report or residing in the house is in imminent 
danger. 

• Imminent danger: there is a strong likelihood that the child(ren) could be 
seriously injured if the department does not intervene

• Ways to assess
• Interview each person listed on the report and that resides in the home (best casework 

practice, but often not feasible)
• Interview one person that resides in the home and ask about each of the children
• Conduct a home visit
• Call the source
• Speak with collateral contacts (schools, neighbors, relatives)



Day 1-7

• Information gathering. Days 1-7 are when the bulk of the work is done.

• CPS history check for all persons listed on the report and must be done by 
the next business day and documented as such

• By day 5
• All parties listed on the report and residing in the alleged subject’s home should be 

interviewed by day 5
• A home visit should be conducted no later than day 5
• Any missing parents should be added by day 5
• A safety assessment needs to be completed and submitted to the supervisor 

• Day 7
• The 7 day safety assessment must be approved by this day
• NOE letters must go out to everyone listed on the report that is over the age of 18



Safety vs. Risk

• Safety 
• Is about what’s going on right now and it’s having an impact on the children

• There are 18 Safety Factors that we look for

• Every home visit and every contact with the family we’re assessing safety

• Risk
• It’s going on now, but does not have an impact on the children

• It’s not going on now, but has gone on in the recent past

• Assessing for future risk of abuse/maltreatment

• 15 Risk Factors

• 8 elevated Risk Factors



Abuse

• Subject inflicts or allows to be inflicted physical injury to the child by other than 
accidental means which causes or creates a substantial risk of death, or serious or 
protracted disfigurement, or protracted impairment of physical or emotional 
health or protracted loss or impairment of the function of any bodily organ; or

• Subject creates or allows to be created a substantial risk of physical injury to the 
child by other than accidental means which would be likely to cause death or 
serious or protracted disfigurement, or protracted impairment of physical or 
emotional health or protracted loss or impairment of the function of any bodily 
organ; or

• Subject commit or allows to be committed a sex offense against the child as 
defined in Penal Law, Article 130; allows, permits or encourages the child to 
engage in any act described in Penal Law, Sections 230.25, 230.30 or 230.32; 
commits any of the acts described in Penal Law, Sections 255.25; or allows the 
child to engage in acts or conduct described in Penal Law, Article 263 (Age and 
corroboration requirements of Penal Law, Article 263 do not apply).



Neglect/Maltreatment

• They are the same thing

• A. 1. The physical, mental, emotional condition of the child has been 
impaired or placed in imminent danger of impairment; AND
• 2. Subject failed to exercise a minimum degree of care

• in supplying adequate food, clothing, shelter, education, medical, dental, optimetrical or 
surgical care, though financially able to do so or offered financial or other reasonable means 
to do so; OR

• in providing proper supervision or guardianship; OR
• Unreasonably inflicting or allowing to be inflicted harm or a substantial risk of harm, 

including:
• Infliction of excessive corporal punishment; or
• Misuse of drugs; or
• Misuse of alcohol to the extent that the subject loses self control of his or her actions; or
• Other acts of a similarly serious nature; AND



Neglect/Maltreatment (continued)

• 3.  there is a causal connection between 1 and 2---the failure to exercise a 
minimum degree of care caused the impairment or imminent danger of 
impairment; OR

• B. The subject of the report demonstrated an intent to forego his or 
her parental rights and obligations as manifested by the subject’s 
failure to visit or communicate with the child although able to do so; 
OR

• C. The subject of the report inflicted serious physical injury upon a 
child by other than accidental means.



Requirements of the Investigation

• Call source of the report ASAP (confirm narrative and address, why making report today, how involved with family, last time children seen, etc.) If 
source is not contacted must document reason as to why not

• Complete a 24 hour safety assessment of the children (e.g. by speaking with the source, initiating contact on the report, speaking with other 
collaterals) 24 hour assessment means that you are assessing for imminent danger to the children, which means whomever you contact to get this 
information has to have had some kind of recent contact.  We are also assessing this for every child that resides in the home.  Remember to check the 
24 hour box in the purpose section.

• Complete a records check by the next business day, this must be documented as being done by the next business (it’s the law)

• See everyone listed on the report within 5 days and conduct a home visit, if you have been unable to complete this see your supervisor

• Hand deliver or send notice of existence letters to all adults within 7 days

• Complete a 7 day safety assessment after seeing all parties listed on the report, but no later than 5 days; have notes up to date by day 7

• At least 1 home visit and safety inspection

• Observation of parent / child interaction and document it

• Interviews with each adult and child in home and on report (or reason why not with supervisory approval), interviews should be separate from any 
other parties listed on the report.  If the children are non-verbal, the worker must observe them and evaluate their condition/development as well 
and then document it  

• Address allegations, narrative, RAP questions and safety factors specifically in notes. Focus and be concise.

• Sex Trafficking assessment of each child needs to be completed. If they’re at risk it requires more than one assessment



Requirements of the Investigation

• Minimum of 2 collateral contacts and must have one for each household if parents don’t reside together also at least one has to be 
someone that knows how the family functions on a day to day basis and has regular contact (informal support usually a family 
member or a friend)

• Complete a RAP prior to closing the report.   

• There should be a contact of significance in relation to each child within 7 days of closing report to support the final safety 
assessment

• Make offer of or referral to services whenever it could be helpful and/or when RAP is a moderate to high risk and with supervisory 
approval; document response: they don’t have to accept 

• Complete report by day 53 (this will give Supervisor time to review and make corrections).

• Explanation of determination with each allegation addressed on the investigation summary page – Also note is the report being 
closed or is a preventive case being opened and why.  Make a note here as to whether external documentation exists or not.

• Throughout the entire report you are assessing  the physical, mental, and environmental safety of all the children.  If at any time 
the worker feels the children are being mistreated, or at risk of being mistreated, he or she must take any steps necessary to 
ensure the children’s safety.

• Inform all adults listed on the report of decision

• Send mandated reporter letters on indicated reports within 7 days of approval, if there is no email left. If a mandated reporter left 
an email address the SCR will send the mandated reporter letter.



Requirements of the Investigation

• Send indication letters to all adults listed on an indicated reports within 7 days of approval

• Notes entered into connections as soon as possible, but no later than 10 business days after event date

• Write petitions and attend court dates and give testimony as needed

• Provide preventive services to families 

• State checks how timely our contacts our by the participant boxes (i.e. casework contacts and other participants) please be sure to check those boxes 
especially for casework contacts, reporter/source, and 24 hour 

• Closed files should be put in order and then in the appropriate basket

• Files need to be accessible and are to stay in the office unless you’ve spoken to your supervisor about it

• Sources of the report can only be mentioned and/or alluded to in the progress notes nowhere else and the participant box must be marked as 
Reporter/Source.

• No contact gaps greater than 2 weeks

• Obtain the identity and location of all parents of all the children in the report.  Add all parents to the report, notify them of the existence of the 
report, and gather information from them as appropriate and send notice of existence letters to them; unless there is an extreme circumstance (i.e. 
parent has executed a judicial surrender) and you have supervisor approval.

• Obtain the correct name and DOB of all people listed on the report

• If a child is to be placed, ask if the child is of Native American descent, find out whom the biological parents are, where the child receives medical 
care, any medical conditions, obtain the child’s belongings, as well as any routines that may assist the child in adjusting

• Make law enforcement referrals as appropriate and approved by supervisor



MDT/CAC

• The department is required to use the Multi-Disciplinary Team 
whenever there are allegations of abuse. When there are allegations 
of abuse the SCR will list the child as an AB child.

• Interviews of children who have allegations of abuse and their siblings 
are conducted at the Child Advocacy Center. The CAC is a child 
friendly location which allows for the recording of the interviews
• The purpose of the CAC/MDT is to interview the children as few times as 

possible to lessen/avoid re-traumatizing the children. 
• When the children are interviewed there is only one interviewer in the room 

that has been trained to handle abuse allegations

• The MDT is made up of DSS, DVAC, LE, DA, CCBHS, Medical providers



Removals

• CPS only removes children from their homes when they are in 
imminent danger and there are no interventions that can keep the 
child safe in the home

• Prior to removals CPS must have provided diligent efforts to avoid the 
removal

• Prior to removals CPS must have attempted to locate family/friends 
and assessed and determine their availability to care for the children.



Types of Removals

• 1021 Consent Removal
• CPS must first ask for consent of the parent(s) 

• if the parents agree
• Fill out required paperwork

• Notify Foster Care Supervisor to locate a foster home

• Take children to the foster home

• Neglect petition must be filed in family court within three court days

• Court will be held the next court date after the petition is filed

• Court makes the decision if the placement will continue

• if the parents refuse and court is in session then…..



Types of Removals

• 1022 Court Ordered Removal pre-petition
• An application for the removal of the children to the Family Court must be 

filed

• Court is held the same day

• Judge decides whether the child is being placed

• Petition must be filed within three court days

• Court is scheduled the next court day

• When parents refuse and court is not in session then…..



Types of Removals

• 1024 Removal without Parental Consent
• Department has the authority to remove children without the parent’s 

consent or a court order. This is the last option for removals. The department 
must first attempt to seek the parent’s consent and a court order if court is in 
session.

• Neglect petition must be filed the next court day

• Hearing is held the next court day after the petition is filed

• Judge makes determination if child(ren) remains removed



Determinations

• Unfounded and closed
• No credible evidence was obtained to substantiate the allegations

• Unfounded and open
• No credible evidence was obtained to substantiate the allegation
• However, the family could use some assistance from the agency and a preventive case is opened

• Indicated and closed
• Some credible evidence was obtained that the children have been abused/maltreated, but the issue was resolved during the course of the 

investigation

• Indicated and opened
• Some credible evidence was obtained that the children have been abused/maltreated and issue continues to be problematic. Case is open for 

preventive services to support and help the family resolve the issue

• Indicated and closed - Referred to Community Based Services Only
• Some credible evidence was obtained that the children have been abused/maltreated and issue continues to be problematic. Family does not 

require DSS intervention to be successful, but could use some additional support i.e. Behavioral Health Services, Parenting classes

• Indicated and Closed- Services refused and unable to take legal action
• Some credible evidence was obtained that the children have been abused/maltreated and issue continues to be problematic. DSS offered 

preventive services, but the family refused and there is not enough corroborating evidence to file a neglect petition

• Indicated and Closed – Moved out of district/unable to locate the family
• Some credible evidence was obtained that the children have been abused/maltreated and issue continues to be problematic. The family moved 

out of county or we are unable to locate the family


